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Caloundra Christian College Overview

We are a College of Christian staff who endeavour to provide a quality Christian education to families
throughout the Sunshine Coast.

Facilities

Kindergarten to Year 12 students are located on the same campus giving the College its distinctive family
atmosphere. Situated on approximately 8 acres, the College makes use of the many facilities Caloundra
has to offer e.g. swimming pools, tennis courts, stadiums, beaches and waterways.

Our own facilities on site include, sporting ovals, cricket nets and basketball courts. We also boast a fine
fleet of canoes and kayaks. Our buildings house a large auditorium for College functions and drama
performances. Our other facilities include centres for home economics/hospitality, science, art, industrial
design and technology, computer and internet facilities.

We strive to realise the maximum potential of every student in their spiritual, academic, emotional and
physical development.

Primary (Year 1-6)

A strong academic foundation is laid in these early years. Participation in sport and music are also strongly
encouraged. Activities are available to the children to cater to the development of their social skills, their
emotional and spiritual needs, as well as stimulating their physical and intellectual abilities.

Junior Secondary (Year 8-10)

During the junior years of secondary schooling students are directed to investigate a wide range of
subjects and to develop work and study habits in preparation for their senior level.

Senior Secondary (Year 11-12)

Inyears 11 and 12 students may follow a pathway which will lead to university study. Many of our recent
graduates have achieved excellent levels at graduate and post graduate studies.

Homestay

As an international student you will live with an Australian family for'the duration of your stay if you are
under 18 and unaccompanied by a parent. Within the safe and caring environment you will have a smooth
transition to our culture.

More detailed information is available on our website, all information on the website is relevant to
international students with the exception of the enrolment process which is documented under the
International Students section of the website.
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Important Information and
Emergency Contacts

Education Provider Main Contact Details
Caloundra Christian College

07 5436 6777

7 Gregson Place,

Caloundra Qld 4551

International Program Staff
Mr Mark Spencer

0434 123 436

Mrs Maddie Kent

07 5436 6777

Mrs Michelle Noffke

07 5436 6777

International Student 24 Hour Emergency
Mr Mark Spencer
0434 123 436

Homestay Coordinator
Mrs Maddie Kent

Mrs Michelle Noffle
0402 888 970

Emergency Telephone Numbers
Police, Fire, Ambulance - 000

Department of Immigration and Border
Protection

Ground Floor 299 Adelaide Street Brisbane QLD
4000

9am — 4pm Monday to Friday

131881

Medical Centres

Apollo General Practice

75 Bowman Road, Caloundra
07 5438 1200
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Sunshine Coast University Hospital
6 Doherty Street, Birtinya 4575
07 5202 0000

Transport
https://translink.com.au/
131 230

Suncoast Cabs
131 008
Www.suncoastcabs.com.au

Location of Automatic Teller Machines (ATMs)
Commonwealth Bank (CBA)

Centrepoint Shopping Plaza

68 Bulcock St Caloundra

Commonwealth Bank

Stockland Caloundra Shopping Centre
47 Bowman Rd, Caloundra QLD 4551
132221

Suncorp Bank

Stockland Caloundra Shopping Centre
47 Bowman Rd, Caloundra QLD 4551
131155

Westpac
Main Foyer; 2B West Tce, Caloundra QLD 4551
132032

Heritage Bank
34 Bulcock St, Caloundra QLD 4551
1314 22

Post Office

Caloundra Village Shopping Centre,
Shop 12/1 Ormuz Ave, Caloundra QLD 4551
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Application Step-by-Step Process

STEP 1: Student enquiry and application

STEP 2: International admissions issues
= Offer of placement

STEP 3: Student acceptance
= Return signed forms and fees

STEP 4: International admissions issues electronic
= Confirmation of Enrolment (eCoE) and schedule, health insurance (OSHC)

STEP 5: Student finalises visa conditions
= with Department of Immigration

STEP 6: Student makes travel arrangements
STEP 7: Student arrives in Australia

STEP 8: International student orientation
STEP 9: College orientation

STEP 10: Classes begin!
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Student Health

- =]
Emergencies — Dial 000
The Triple Zero (000) service is the quickest way to get the right emergency

service to help you. It should be used to contact Police, Fire or Ambulance services

in life threatening or emergency situations only. Emergency 000 lines should not EMERGEN(Y

be used for general medical assistance. P
CELNR

Police

In Australia police protect people and properties, detect and prevent crime, and preserve peace for
everyone. They are not connected to the military or politics. The police can help you feel safe. In a
non-emergency situation you can contact the local police station directly on: 07 5459 0200

Fire

The fire brigade extinguishes fires, rescues people from fires in cars and buildings, and helps in
situations where gas or chemicals become a danger. As soon as a fire starts call 000 no matter how
small or large the fire may be.

Ambulance

Ambulances provide immediate medical attention and emergency transportation to hospital. Dial 000

State Emergency Service

The State Emergency Service (SES) is an emergency and rescue service dedicated to providing
assistance in natural disasters, rescues, road crashes and extreme weather conditions. It is made up
almost entirely of volunteers and operates in all States and Territories in Australia. For emergency
assistance in a FLOOD or STORM dial 132 500.

Lifeline

Lifeline’s 13 11 14 service is staffed by trained volunteer telephone counsellors who are ready to take
calls 24-hour a day, any day of the week from anywhere in Australia. These volunteers operate from
Lifeline Centres in every State and Territory around Australia.

Anyone can call Lifeline. The service offers a counselling service that respects everyone’s right to be
heard, understood and cared for. They also provide information about other support services that are
available in communities around Australia. Lifeline telephone counsellors are ready to talk and listen
no matter how big or how small the problem might seem. They are trained to offer emotional support
in times of crisis or when callers may be feeling low or in need of advice.

Poisons Information Line

The poisons information line provides the public and health professionals with prompt, up-to-date
and appropriate information, and advice to assist in the management of poisonings and suspected
poisonings. The seriousness of a poisoning situation is assessed after a detailed history is obtained
from the caller. Members of the public may be then given first aid instructions, information on possible
symptoms, and advised on the need for assessment by a doctor or referral to hospital. The Australia-
wide Poisons Information Centres have a common telephone number: 131 126.

Emergency Translation

For translation service in an emergency situation dial 1300 655 010
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International Student Orientation

International Staff will go through everything with you and introduce you to key staff that will help you
settle in and arrange a class buddy to look after you and show you around the campus.

Course Orientation
To be advised on arrival.
Code of Conduct

As a Christian College and Christian community there is in place a Code of Conduct for International
Students and a Homestay Code of Conduct, which supplement the Behavioural Guidelines published for
all College students in the Student Diary for the following reasons:

1) to bring honour and glory to God;
2) to assist students realise their full potential as individuals uniquely created in the image of God;

3) to provide guidelines for the orderly functioning of day-to-day operations of the College community;
and

4) to provide a framework for parents/guardians and teachers to use in directing and
5) encouraging self-discipline for all students.

The Code of Conduct is available at:
https://www.calcc.qld.edu.au/enrolments/international-enrolments/. The Homestay Code of Conduct is
on pp48-49 of this booklet.

Academic Policies & Procedures

Please refer to relevant Policies below in this Booklet, and which will also be outlined and discussed at
orientation.

Complaints & Grievances

Please refer to the Complaints and Appeals Policy document included in this booklet, and which will also
be outlined and discussed at orientation.

International Student Visa Conditions

For details of mandatory and discretionary student visa conditions please visit

https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-visa-details-and-conditions/overview

Academic Progress

Students must maintain satisfactory academic progress. The college will monitor the progress and develop
strategies to assist students in their academic progress.

Attendance

As part of the student visa requirements under Australian Immigration regulations, all international
students are required to attend classes and meet all course requirements including completing
assignments on time. If you have any concerns please talk to your teachers, International Program Staff
and/or your Year Level Co-ordinator.

Current Address Details

Students on an International Student Visa MUST maintain a current residential address on your student
file AT ALL TIMES. Any change of address must be reported to International Program Staff and will be
updated accordingly.
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Student Support Services
Emergency 24 hr Student Contact Person

International Program Manager
Mr Mark Spencer
marks@calcc.qld.edu.au

07 5436 6777

0434 123 436

Academic Skills Assistance

Secondary:

Mr Andrew Priaulx
andrewpr@calcc.qld.edu.auu
07 5436 6777

Campus Ministry/Pastoral Care

College Chaplain:

Ms Linda White
chappy@calcc.qld.ed.au
07 5436 6777

Counselling

College Counsellor:

Mrs Lynn Woods
lynnew@calcc.gld.edu.au
07 5436 6777

Independent Learning Centre

Academic Support

Mrs Katrina Miller
katrinam@calcc.qld.edu.au
07 5436 6777

Ancillary Student Services

Student Notice Boards

Located in Student Reception (Admin Building)
Mrs Jenny Hunter
studentrec@calcc.qld.edu.au

07 5436 6711

Absentees 07 5436 6767

Business Manager

Beryl Hastie
bm@calcc.gld.edu.au
07 5436 6777
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International Student Office

Homestay Coordinator

Mrs Maddie Kent & Mrs Michelle Noffke
homestay@calcc.qld.edu.au

07 5436 6777

0402 888 970

Primary:

Mrs Julie Lockyer
juliel@calcc.qgld.ed.au
07 5436 6777

Primary Learning

Mrs Rikki Costa
rikkic@calcc.gld.edu.au
07 5436 6777
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Primary (Purple):
A~ Japanese, Music, Computers

B - Years 4-6, ILC, Teacher Resources
F - Pre-Kindy & Kindy

F - Prep - Year 3

Middle & Senior (Blue):
A-ILC
D - (Ground) Science, Computers
{1st Floor) Hospitality, Classrooms
E - Art, Classrooms
G - [Ground) Drama
{1st Floor) Classrooms,
Computers
{2nd Floor) Classrooms, Science
I- Industrial Tech & Design

All School:

C - Counsellor, Chaplain, Uniforms

E - Computers, International

H - (Ground) Tuckshop & Deck
(1st Floor) Dance Studio

R - (Ground) Library, Theatrette,
(1st Floor) Classrooms,
Teacher Resources
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College Hours of Operation and Bell Times

Hours of Operation

Early Learning Centre Hours:

School Hours:
Administration:
Student Reception:
Library:

8:00am —4:00pm
8:20am — 3:00pm
8:00am — 3:45pm
8:05am —3:15pm
7:35am —4:00pm

Uniform Shop: 8:00am — 9:30am Tuesday
2:00pm — 3:30pm Tuesday
2:30pm — 3:30pm Thursday

CCCafé: 8:00am — 1:30pm Monday - Friday
Bell Times
MONDAY - FRIDAY
Homeroom 8.20-8.40
Period 1 8.40-9.20
Period 2 9.20-9.55
Period 3 9.55-10.30
Recess - Prim/Sec 10.30 - 10.50
Recess - Prep 10.20-10.50
Primary Eat 10.50-11.00
Period 4 10.50-11.30
Period 5 11.30-12.10
Period 6 12.10-12.50
Lunch - Prim/Sec 12.50-1.15
Lunch - Prep 12.30- 12.50 (Semester 1)
Primary Eat 1.15-1.35
Period 7 1.35-2.15
Period 8 2.15-2.50
Homeroom 2.50-3.00
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Term Dates 2019 - 2020

2019
Term Dates Length
Term 1 Tuesday 29 January - Friday 5 April 10 weeks
Term 2 Tuesday 23 April - Friday 28 June 10 weeks
Term 3 Thursday 18 July - Friday 20 September 10 weeks
Term 4 Tuesday 8 October - Thursday 5 December 9 weeks

Year 10 and 12 finishing dates for 2019

Year 12 - 15 November

Year 10 and 11 - 22 November

2020
Term Dates Length
Term 1 Monday 28 January - Friday 3 April 10 weeks
Term 2 Monday 20 April - Friday 26 June 10 weeks
Term 3 Thursday 16 July - Friday 18 September 10 weeks
Term 4 Tuesday 6 October - Thursday 3 December 9 weeks

Year 10 and 12 finishing dates for2020
Year 12 - 20 November
Year 10 and 11 - 27 November

Caloundra Christian College
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College Uniform

Adherence to College uniform and grooming standards is a condition of enrolment and continued
attendance at Caloundra Christian College. Abiding by the Uniform Policy demonstrates student
acceptance of the values and principles of the College. This helps students develop pride in their personal
appearance and allows the student body to demonstrate to the local community what it means to be a
student of Caloundra Christian College.

Uniform expectations

Adherence to College uniform and grooming standards is a condition of enrolment and continued
attendance at Caloundra Christian College. Abiding by the Uniform Policy demonstrates student
acceptance of the values and principles of the College. This helps students develop pride in their personal
appearance and allows the student body to demonstrate to the local community what it means to be a
student of Caloundra Christian College.

Specific features of our dress code

e The College uniform is to be worn in full (or not at all) in public places or on public transport. For
example, it is not appropriate to wear the College skirt and blouse with thongs. The uniform
should be worn neatly, correctly and with pride at all times.

e Girls’ dress and skirt length are to be on or just below the knee.

e College hats are a compulsory part of the uniform. Hats should be worn in full sun and mottled
shade. If under solid shade it is acceptable to carry the College hat rather than wear it.

e College shoes are to be black leather, lace-up, polishable shoes with heel, to be worn with formal
uniform. Sports shoes (joggers) with appropriate support, and non-marking soles, are to be worn
with the sports uniform. Under no circumstances will boat/skate shoes or slip-on shoes be
permitted.

e College socks are to be navy and should cover the ankles and be visible above the shoes.

e A College backpack is required by all students, which can be purchased from the Uniform Shop.

e Hair should be clean and tidy and not cut in a style that calls undue attention to an individual.
Noticeable change in hair colour is not permitted. Boys' hair should be no longer than collar
length and out of the eyes. Boys are expected to be clean-shaven. Girls' hair, if of shoulder length,
must be tied back and off the face. Plain red, blue, white or natural hair colour bands should be
used.

e Boys are not permitted to wear earrings or jewellery, except a watch. Girls are allowed to wear
one small plain gold or silver sleeper or stud in the lower lobe of the ear. Multiple earrings and
upper ear and other body piercings are not allowed. Girls are allowed one plain bangle/bracelet
around the wrist and one plain ring. Students should not wear necklaces.

e Noticeable make-up is not permitted.

e Nail enamel is not permitted.

Consequences

Students are not able to commence enrolment at the College until the uniform has been purchased and
can be worn in full. Students not complying with the dress code will be issued with consequences.
Students wearing incomplete or incorrect uniform will not be allowed to represent the College.
Repeated breaches of dress code standards will result in more serious disciplinary action which may
include being sent home, Friday detention or formal request for parent interview.

Caloundra Christian College
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Primary Uniform Prep — Year 6

Primary Boys (Years 1 - 6)
= College Shirt
* Navy College Shorts or Navy Trousers
= Navy Socks
= Black Leather Lace up Dress Shoes with heel
* College Jumper
= Navy or Red Scarves are available
* College Hat
* College Backpack

Primary Girls (Years 1 —6)

= College Dress

= Navy Socks or Navy Opaque Tights

= Black Leather Lace up Dress Shoes with heel
= College Jumper

= Navy or Red Scarves are available

= College Hat

= College Backpack

all four terms.

Prep students: Prep students wear the College sports uniform and sports shoes 5 days per week for

SPORTS UNIFORM

Primary Boys and Girls (Prep — Year 6)
= College Hat
= Sublimated Sports Shirt

= Navy Sport Socks with College Logo

=  (College Sports Jacket or College Jumper
= College Backpack

= Sublimated Sports Shorts or College Track Pants

= Sports Shoes (with appropriate foot support and non-marking soles)

PROHIBITED: - BALLET, BUCKLED, SKATE, COLOURED, BASKETBALL SHOES OR/DUNLOP VOLLEYS OF ANY KIND.

Secondary Uniform Years 7 - 12

FORMAL UNIFORM

Secondary Boys

= Pinstriped College Shirt (Years 7 — 9)

=  White College Shirt (Years 10— 12)

= College Shorts or Trousers (navy)

=  Navy Socks

= Black Leather Lace up Dress Shoes with
heel

= College Jumper

= Navy or Red Scarves are available

= College Tie (Terms 2 & 3)

= College Hat

= College Backpack

Secondary Girls

College Dress optional for Years 7 - 9 only and
worn in Terms 1 and 4 only

Pinstriped Blouse, Navy Skirt (Years 7 — 9)
White Blouse, Patterned Skirt (Years 10-12)
Tie

Navy Socks or Navy Opaque Tights

Black Leather Lace up Dress Shoes with heel
College Jumper

Navy or Red Scarves are available

College Hat

College Backpack

SPORTS UNIFORM

Secondary Boys and Girls
= College Hat
= Sublimated Sports Shirt

= Navy Sport Socks with College Logo

= College Sports Jacket or College Jumper
= (College Backpack

= Sublimated Sports Shorts or College Track Pants

= Sports Shoes (with appropriate foot support and non-marking soles)

PROHIBITED: - BALLET, BUCKLED, SKATE, COLOURED, BASKETBALL SHOES OR DUNLOP VOLLEYS OF ANY KIND.
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Bring Your Own Device (BYOD) Program

The College operates a BYOD program — an initiative for students in Years 7 — 12 that would allow us to
integrate technology into the curriculum more fully. Students in Years 7 -10 will be encouraged to bring
an iPad (preferred) or laptop for use at school on a daily basis, to engage with the College curriculum.
Students in Years 11 and 12 would benefit more by using a laptop rather than an iPad.

The College recognises that engagement with up-to-date technology for learning is essential. It forms a
vital part of a high quality and relevant education in the 21st century for our students. We believe that
students should ideally be able to access digital information, tools and resources from anywhere, at any
time as they learn —in ways that lead to greater engagement and understanding. Students from Years 7
— 10 are accessing a number of their texts as eTextbooks through the LearningField App. Additionally, the
Library has an increasing range of eBooks available for borrowing.

While we want our students to be highly skilled in the use of technology, we realise that to truly educate
our students, we must develop a culture that provides a framework within a Christian worldview around
acceptable and appropriate use of technology.

At Caloundra Christian College this involves nurturing young people who:
e use technology in an acceptable and responsible manner;
e are discerning; and
e have an ability to shape and influence the future use of technology in our society.

For the purpose of the BYOD program, the following specifications are recommended:

e Minimum 32GB of either full sized iPad (Gen4 or greater) or iPad Mini with Retina display.
[Second hand is also an option] or laptop. WiFi only version (to avoid data charges and to
maintain security handled by our network).

e Rugged case and screen cover to protect your investment.

e Personal insurance is highly recommended, as repairs can be costly.

e Alist of apps required for the iPad is attached to this letter.

If you have any concerns regarding a BYOD device, please contact the College’s Business Manager to
discuss options that may assist you in this matter.

For further information please contact the College on 5436 6777.
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College Bus
Student Bus Travel Application Procedure

1. Complete and return the Application for Student Bus Travel — 2019 (handed out separate)
including a signed Student Bus Rules form acknowledging acceptance of the rules set down by
the College and having read the ‘Code of Conduct for Students Travelling on School Buses’.

2. The College Transport Services will respond to your request within 7 days and contact you should
further information be required.

3. A 'Bus Transport Agreement’ will be provided, confirming student transport arrangements,
including name/s of student/s travelling, Bus Run allocated, AM (Morning) pickup & PM
(Afternoon) drop off locations, times and frequency of use. College Accounts team will establish
payment arrangements.

4. Should the College be unable to offer your child/children a bus seat immediately due to high
demand, we will place your application on a priority waiting list.

Student Bus Transport Fees - 2019
The College offers four (4) transport options.

1. Full - Time Permanent Bus Travel
Both morning and afternoon travel, to and from College — every School day for the year.

Bus Fees Per Term* (10 trips per week)

Student Zone 1 Zone 2

1 Student $305.00 $400.00
2 Students $515.00 $620.00
3-4 Students $650.00 $745.00

2. Part - Time Permanent Bus Travel
Either morning/ afternoon or a combination of both, travel to and from College — up to 9 trips per week.

Part Time Permanent Bus Fees Per Term* (<10 trips per week)

Student Zone 1 Zone 2

1 Student

$39.00 per trip

$49.00 per trip

2 Students

$63.00 per trip

$75.00 per trip

3-4 Students

$80.00 per trip

$85.00 per trip

3. Travel 10 Bus Pass
Regular Casual Travellers, either morning or afternoon. Pre-purchase of 10 trip bus pass

Travel 10 — Bus Pass (subject to availability, must CHECK prior to travel)

Student Zone 1 Zone 2
1 Student $40.00 $51.00
More than 1 Student $35.00 each $42.00 each

Caloundra Christian College
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4. Single Use Bus Pass
One-off bus travellers. Pre-purchase single use bus pass

Single Use Bus Fee (subject to availability, must CHECK prior to travel)

Student Zone 1 Zone 2
1 Student $4.20 $5.60
More than 1 Student $3.60 per student $4.30 per student

*Permanent Term bookings only charged at these rates, any additional travel will be subject to
availability and will require a bus pass to travel.

Terms and Conditions for School Bus Travel

Caloundra Christian College owns and operates a College Bus Service for our enrolled students, from
Prep to Year 12. We are governed in all our transport operations by the Queensland Government
Department of Transport and Main Road “Public Transport” Legislations and Regulations.

¢ This bus application is only valid until the end of the current school year, or upon your request to
stop/terminate the bus arrangements and payment. You are required to reapply at the end of each year
for students requiring bus travel in the following year, as bus runs may change from year to year.

¢ All bus runs are structured in such a way that your child may be picked up any time from 7.00 am and
dropped off up to 5.00 pm, and their time on the bus is proportionate to the travel distance from the
College. The College reserves the right to make changes to any existing bus arrangements (times, location
& bus runs) and will provide 7 days notice.

Locations for Student bus access

All bus routes, directions, times and seating capacity are set at the beginning of each year by College
Transport Services.

Bus routes are scheduled to reduce impact and safety risks associated with travelling along narrow streets
and higher density residential areas. With this in mind, we do not provide a door-to-door service. Pick up
or set down will be at existing bus stops in your area, or safe locations at street corners. We have
increasing numbers of families requesting access to our bus service network, and in response to this
demand, we are planning to increase capacity, runs and bus fleet as required.

College Buses

The College operates regular daily scheduled bus runs, providing coverage to Caloundra, adjoining
suburbs, central Sunshine Coast and Hinterland areas. Our modern fleet includes midi and larger size
buses, all air-conditioned, seatbelts and CCTV equipped. Our bus fleet is mechanically maintained,
serviced and operates in compliance with Queensland Government Department of Transport and Main
Road Passenger Transport Regulations and Conditions.

Our College provides a safe, reliable and efficient transport service of the highest standard for our
students. In line with our commitment to continued improvement we have a transport management
system that provides real time tracking of both our bus fleet and all student passenger movements. This
allows families access via smart devices to the following ‘Student Tracker’ options;

e Check-in and check-out time and location notifications
e Real time live student tracking

e Absentee notification
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Changes or Cancellations to existing bus transport arrangements

We have a structured and scheduled timetable for our bus runs and we are committed to maintaining a
high level of reliability and on time service. Should a circumstance arise that we are not able to keep this
service level, we will contact you via SMS if your child/ children’s scheduled pick-up or drop off is delayed
by 15 minutes or more.

e Any requests for permanent changes to the existing travel arrangements will need to be
submitted as a new bus application to the College and be processed as per a new application
procedure.

e Any non-permanent (one-off) requests for a change to a student’s existing bus arrangements are
to be made 24 hrs prior to allow College time to process and confirm if the request can be
granted.

e For unforeseen changes on a particular morning AM run, please notify the College, no later than
6:30am on the morning of travel by either;

» “Student Tracker” absentee notification (https://cloud.itmprojects.com.au/studenttracking)
or
» SMS 0423 592 685, including your child/s name, prior to 6.30am on the day of travel

¢ For unforeseen changes on the day of a PM drop off, please notify the changes to the College no
later than 2:30pm.

e Students are not permitted to request a change or adjustment to existing bus travel
arrangements, as parent/carers must make these requests to the College with sufficient time to
process as per above guidelines.

¢ Bus seat allocation and billing will remain current until student’s bus transport has been officially
cancelled in writing by contacting the College office or email general@calcc.qld.edu.au.

¢ Should you change your address and therefore your bus pick up or drop off arrangements, you
are required to submit a new completed Bus Transport Application to the College office or email
general@calcc.qld.edu.au.

Student Behaviour on buses

The College as an operator of a Public Transport Service is obligated to abide by the Queensland
Government Legislation regarding “Code of Conduct for School Students Travelling on Buses”. In our ‘Bus
Travel Information Pack’, you have a copy of this Code of Conduct information to discuss with your
child/children and also a copy of the College Bus Rules.

Should your child/children breach these rules we will contact you for assistance to remedy the
inappropriate behaviour. If the behaviour breaches continue, we will follow the steps outlined in the
“Code of Conduct for School Students Travelling on Buses”.
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Bus Transport Coverage Map

§ 7 Eudlod it RED —Zone 1
; 5

GREEN — Zone 2

Please Note:

Bus routes are subject to
change based on demand.

Mot all areas shown are
serviced.

The areas shown here are
approximate only.

Please discuss with College
Transport Services for details
and confirmation.
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Code of Practice Policy vis.1

1. Caloundra Christian College is bound by the National Code of Practice for Providers of
Education and Training to Overseas Students 2018 (2018 National Code) under its registration
on the Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS).

2. From 1 July 2016, the Secretary of the Australian Government Department of Education and
Training is the ESOS agency for school providers. School providers in each state or territory
must also be approved by a designated State authority (or DSA) to provide courses to student
visa holders.

3. Inorder to be registered on CRICOS Caloundra Christian College is required to:
a. have the principal purpose of providing education; and
b. clearly demonstrate capacity to provide education of a satisfactory standard.

4. Evidence of Caloundra Christian College’s ability to meet these requirements is provided in

a. the school’s Annual Report to Commonwealth and State governments, available at:
http://www.calcc.gld.edu.au/images/ANNUAL REPORT 2014.pdf
b. Non State-Schools Accreditation Board documentation — the school’s Cyclical Review

Report and NSSAB confirmation letter.

Additional requirements to note:

5. Under Part B. St 11.1.4 of the National Code of Practice, registered providers must have any prior
approval from the DSA for any other provider(s) to be involved in providing or delivering part of
a registered course.

6. From 1 January 2018, all registered providers enrolling students under the age of 18 years are
subject to the requirements of Standard 5 of Part B of the 2018 National Code, including students
for whom the provider has not taken on responsibility under the Migration Regulations for
approving the accommodation, support and general welfare arrangements by issuing a CAAW in
PRISMS. These include meeting any Commonwealth, state or territory legislation or other
regulatory requirements relating to child welfare and protection appropriate to the jurisdiction(s)
in which it operates. Caloundra Christian College’s responsibilities for overseas students under
18 years of age are articulated in the school’s Welfare and Accommodation policy.

7. Caloundra Christian College’s CRICOS Registration details:

Caloundra Christian College Limited t/a Caloundra Christian College
CRICOS Provider No: 01434K

Course Name: Senior Secondary (10-12)
CRICOS Course No0.053497)

Course Name: Junior Secondary (7-9)
CRICOS Course No. 053496K

CRICOS Course Name: Primary School (1-6)
CRICOS Course No. 053495M

Period of CRICOS Registration: 18/05/ 1995 to 30/06/2019
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8. Caloundra Christian College is registered to enrol a maximum of 30 full fee paying 500 (formerly
571) visa subclass students.

9. N.B., Calculations regarding capacity include Confirmations of Enrolment (CoEs) for current
students as well as approved and visa granted CoEs for future students.

10. Caloundra Christian College markets its education and training services ethically and in a
professional manner to maintain the integrity and reputation of the international education
industry.

11. Caloundra Christian College’s marketing materials do not make false claims or provide
misleading information about itself, its courses or course outcomes, including:

e (Claims of associations between providers

e  Employment outcomes associated with a course

e  Automatic acceptance into another course

e  Possible migration outcomes

12. Caloundra Christian College will not actively seek to recruit a student who is already enrolled
with another registered provider.

13. Caloundra Christian College will assess any enrolment enquiry from a student already enrolled
with another registered provider according to the requirements of Part D, Standard 7 of the
National Code of Practice.

14. The School’s Legal Entity Name and CRICOS Number appear on all School written marketing
and other required materials, as below, including in electronic form, as required by the 2018
National Code in the following format:

Caloundra Christian College Ltd.
CRICOS Number: 01434K

CRICOS Responsibilities

The Principal Executive Officer (PEO) appearing on the CRICOS website (http://cricos.education.gov.au
) in School Contact Details is:

Vincent WAKEFIELD Principal

Additionally, the School PEO has signed a “Delegated Responsibility for Register Information Form” for

International Program

Mark Andrew SPENCER
Manager

Caloundra Christian College
Information and Policies for International Students V20.2
CRICOS Registration 01434K Page 20 of 51


http://cricos.education.gov.au/

PRISMS

The following Staff members have access to PRISMS:

Mark Andrew SPENCER CoE Administrator

1. Itis the responsibility of the following officer(s) to advise the International Quality (Schools)
Unit:

a. assoon as practicable as that the school becomes aware that an associate or high
managerial agent of the school has committed an offence under section 17 of the
ESOS Act;

b. any prospective changes to the ownership of the School as soon as practicable prior
to the change taking effect, or

c. any prospective or actual change to a “high managerial agent” of the School as soon
as practicable prior to the change taking effect, or within 10 working days where the
change cannot be determined until it takes effect, together with

d. anyinformation on the ability of the new owner or high managerial agent to be “fit
and proper” as required by section 17A of the ESOS Act;

e. an event that would significantly affect the school’s ability to comply with the ESOS
Act.

2. ltis the responsibility of the following officer(s) to seek approval from the International
Quality (Schools) Unit, at least 30 days in advance, for proposed changes to a course at
location:

a. the course duration, including holiday breaks

b. modes of study, including online, distance or work-based training

c. number of overseas students enrolled at the provider, within the limit or maximum
number approved by the ESOS agency for each location

d. arrangements with other education providers, including partners, in delivering a
course or courses to overseas students.

International Program

Mark Andrew SPENCER
Manager

Student Contact Officer

The following Staff member(s) is the designated official point of contact for overseas students:

International Program

Mark Andrew SPENCER
Manager

These staff members undertake the following roles and responsibilities in relation to overseas

students:
Staff Member in this Area of Responsibility for Overseas Students For further information:
Role

Ensuring the school is compliant in meeting
the Commonwealth and state legislation or Welfare &

Mark Spencer other regulatory requirements reIatir?g to Accommodation Policy
child welfare and protection appropriate to ' ' '
the jurisdiction(s) in which it operates. (NC B Child Protection Policy
St 5.1)
Ensuring students under 18 years of age are
given age-and culturally-appropriate Discuss with International

Mark Spencer information on who to contact in emergency Program Staff
situations, including contact numbers of a
nominated staff member and/or service

Caloundra Christian College
Information and Policies for International Students V20.2
CRICOS Registration 01434K Page 21 of 51



provider to the registered provider. (NC B St
5.2.1)

Responding to an emergency when contacted

Critical Incident

Mark Spencer by a student or service provider. (NC B St (International Students)
5.2.1) Policy
Ensuring students under 18 years of age are Student Sexual
given age-and culturally-appropriate Harassment Policy
information on seeking assistance and

Mark Spencer Home Stay Risk

reporting any incident or allegation involving
actual or alleged sexual, physical or other
abuse. (NCB St 5.2.2)

Management Strategy
document

Vincent Wakefield

If unable to contact a student there are
concerns for the student’s welfare, make all
reasonable efforts to locate the student,
including notifying the police and any other
relevant Commonwealth, state or territory
agencies as soon as practicable. (NC B 5.5)

Critical Incident
(International Students)
Policy

Taking all reasonable steps to provide a safe
environment on campus and advise overseas

Orientation in-person

Mark Spencer students and staff on actions they can take to Staff Induction Procedures
enhance their personal security and safety . . .
Anti-Bullying Polic
(NCB 6.9.1) ying Folicy
Providing information to overseas students Orientation Checklist
about how to seek assistance for and report -~ '
Mark Spencer an incident that significantly impacts on their Critical In'C|dent
wellbeing, including critical incidents (NC B (International Students)
6.9.2) PoIicy
Providing overseas students with or refer
them to (including electronically) general https://www.homeaffairs.
Mark Spencer . : -
information on safety and awareness relevant gov.au/trav/life
to life in Australia. (NC B-6.9.3)
Mark Spencer Orientation on arrival Orientation Checklist

Katrina Priaulx

ESL Support

Discuss with International
Program Staff

Mark Spencer

Other tutorial support

Discuss with International
Program Staff

Andrew Priaulx

Academic and Careers Counselling

Email and in-person

Lynne Woods

Personal Counselling

Email and in-person

Monitoring of homestay / accommodation

Handbook for Home Stay
Families

Mark Spencer /care arrangements
Calendar Reminders
Mark Spencer Complaints and appeals Complalnts & Appeals
Policy
Mark Spencer Visa / Passport issues http://www.homeaffairs.g
P ov.au/Trav/Visa-1/500-
OSHC https://www.nib.com.au/
Mark Spencer

overseas-students
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Written Entry Requirements Policy vis.

Caloundra Christian College Ltd will consider enrolment applications from students wishing to
apply for a Student Visa, subject to compliance with minimum requirements and conditions set
by the College, and to legislative requirements of the State of Queensland and the
Commonwealth of Australia, including any requirements to undertake extra tuition to learn
English to meet the English language proficiency standard needed to enter mainstream classes.

Applications for enrolment must be made on the “Application for Enrolment” form, which is
available for download from the College website. This must be correctly completed, and must
be accompanied by the following documents to support the application:

a. Copies of Student Report Cards from the previous 2 years of study,
including a copy of the latest Student Report;

b. Where Student Report Cards do not record student behaviour or
commitment to studies, a Reference from the applicant’s current
or most recent school Principal;

c. A completed Subject Choices Form if appropriate;

d. Appropriate proof of identity and age;

e. Written evidence of proficiency in English as a second language.
(Minimum English language requirements are detailed below)

f. A verified photocopy or scanned copy of passport page with name, photo identification,
passport number and expiry date;

g. Release letter (if transferring from another Australian Education Provider)

h. Enrolment Application Fee or receipt for same.

Where the above documents are not in English, certified translations in English are required,
with necessary costs to be met by the applicant.

An application for enrolment can only be processed when all of the above are in the hands of
the Admissions Officer.

Applications from overseas students are processed according to established policy and
procedures, and are dealt with on their merits. Any offer of place at Caloundra Christian College
will be made according to the College’s discretion that the applicant will benefit from and adapt
well to the College community.

Assessment procedures include an evaluation of reports from previous schools and of English
language proficiency. In cases where report cards are not available or are_ inconclusive for any
reason, the school may require relevant testing of the applicant to assess the application.

If the application is successful, the College will issue a Provisional Offer of Place, Written
Agreement and Invoice. A Confirmation of Enrolment and Welfare/Accommodation Form will
be issued after all parties have signed the Written Agreement and payment of the invoice has
been received.

Caloundra Christian College requires evidence that the applicant’s academic ability and English
proficiency is sufficient to successfully meet the entry and curriculum demands of the intended course.

This is a requirement under the 2018 National Code of Practice, Part B Standard 2.
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Minimum academic and English language requirements are as follows:

Minimum academic requirements

Students must provide evidence of satisfactory academic performance appropriate for entry to the Year
level requested or offered as an alternative point of entry by the school in a Letter of Offer.

For Primary 1-6:

Evidence of application to school work and age-appropriate achievement in literacy and
numeracy areas of curriculum.

For Years 7-11:

i. A passlevel or “C” grade or better for the majority of core subjects.
ii. Evidence of satisfactory diligence toward studies (e.g.; assessment of behaviour provided in
previous school reports, reference from Principal or Head of Studies etc.)

English Language Proficiency Requirements

1. Applicants are assessed individually based on the contents of their report cards and personal
references, and may also be required to undertake a language proficiency test set by the College.

2. If supplied, Caloundra Christian College will assess evidence of English language proficiency
presented by a student at the time of application, but reserves the right to confirm the student’s
English language proficiency through additional tests.

3. If not presenting appropriate evidence of English language proficiency at the time of application,

Caloundra Christian College will assess the student’s application for entry based on satisfactory
test results as follows:

Acceptable Test Minimum Test Result For Entry to Year
IELTS 5.0 10
IELTS 5.5 11
IELTS 5.5 12
4. Students should note that if their language proficiency is below that outlined above, they may
be required to undertake an intensive English language course before beginning mainstream
studies.
5. If undertaking an intensive English language course before beginning mainstream studies, English

language proficiency will be reassessed at the conclusion of the language course to ensure the
student’s level of proficiency is sufficient to allow them to commence their mainstream course.

6. Students wishing to enter the school below year 10 level are assessed individually based on the
contents of their report cards and personal references, and may also be required to undertake a
language proficiency test set by the school.

Course Credit

1. Caloundra Christian College does not offer course credit to international students.

2. Entry into any course is subject to the assessment of the College.

3. This equally applies to on-shore school transfers, either within the state of Queensland or from
interstate.
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4, Student Risk Management Strategy

Caloundra Christian College’s Child Risk Management Strategy and Policy documents can be viewed at
https://www.calcc.gld.edu.au/parent-info/policies-and-procedures/
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Caloundra Christian College Ltd.

CRICOS Number: 01434K

Overseas Student Fees Schedule 2020 .

| Application Fee Non-Refundable. (one off payment) ‘ $275 |

“Tuition Fees” (as defined by the ESOS Act 2000) Years1-6 Years7-9 | Years10-12
Enrolment Confirmation (one off payment) $1,000 $1,000 $1,000
Class Tuition Fees Semester $6,800 $9,000 $9,000

Annual $13,600 $18,000 $19,800
Levies: Resource & Technology Semester >1,200 >1,400 >1,400

Annual $2,400 $2,800 $2,800
Building Fund Semester $600 $600 $600

Annual $1,200 $1,200 $1,200
ESL (9 lessons) (if required) $630 $630 $630

“Non-Tuition Fees” (as defined by the ESOS Act 2000) :

All year levels unless otherwise

the students course any monies left will be refunded.

monies are not used then it will be left in the schools trust account for future years purchases, at the end of

indicated

Overseas Health Cover (annual) S446
QSA Fees (per year) yr 11/12 only S424
School Stationery (annual) Approx $100
Homestay Placement Fee (annual) $275
This fee is for Homestay placement of a student and charged annually in advance.

Homestay Boarding Fees

Calculated for 45 weeks @ $343.00 per week. (Holiday Holding Fee = 1/3 x 5343 per $15,435
week)

College Uniform Costs (approx)

Students are charged an approx amount for outfitting the student for both winter and summer dress, this

does not include school shoes, students will need to buy these independently from a shoe supplier. If all SSOO

Please refer to the College Refund Policy for cancellation terms and fees

“Other Fees” - Optional

Bus Fee (if applicable)

(per term)

From $290-380

Indicative Cost Of Living

In addition to the above, applicants should be aware of general Cost of Living expenses
(e.g. transport, telephone/internet, personal items, stationery, entertainment, holidays
etc.) For more information about living costs in Australia, see:
https://www.studyinaustralia.gov.au/english/live-in-australia/living-costs

$30-120 a week

Airport Pickup Fee
The cost will be indicated on the Application for Enrolment and Written Agreement
document

Cost to be
advised

PAYMENT OF FEES: AUSTRALIAN DOLLARS ONLY
College fees can be transferred to our bank as detailed below or by credit card.

BANK: Bank of Queensland

Address: 229 Elizabeth Street, Brisbane 4000 Australia

Phone: 61732123333

ACCOUNT NAME: Caloundra Christian College Ltd Trust Account

BRANCH NUMBER:  124-038

ACCOUNT NUMBER: 14-626118 SWIFT CODE: QBANAU4B

Note: All fees are reviewed on a yearly basis and may increase up to 8% (percent) at the beginning of each year
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Fees & Refund Policy — Overseas Students vis.1

1. This policy applies to all Tuition and non-Tuition fees paid to the College and includes any fees paid
to an education agent to be remitted to the school.

2. Any service fees a student (or parent(s)/legal guardian if the student is under 18) pays directly to a
third party are not within the scope of this refund policy.

3. The Application fee is non-refundable.

4. Payment of Course Fees and Refunds
a. Fees are payable according to instructions in the initial “Letter of Offer”, and/or College

invoices.

b. Updated fees are published each October, in advance of the academic year, in the Overseas
Student Fees Schedule.

c. An Itemised List of Estimated Fees for the individual student is advised as part of the Written
Agreement [as per NC Standard 3.3.4]. Where this advice pre-dates fee update per 4.b.,
applicants will be required to pay the adjusted fees from the date of implementation.

d. All fees must be paid in Australian dollars unless otherwise requested. Refunds will be
reimbursed in the same currency as fees were received.

e. If the student changes visa status (e.g. becomes a temporary or permanent resident) he/she
will continue to pay full overseas student’s fees for the duration of that calendar year.

f. Refunds will be paid to the person who enters into the written agreement unless the College
receives written advice from the person who enters the written agreement to pay the refund
to someone else.

g. The only required amount of tuition fees for the College that are to be paid in advance, prior to
course commencement, will be for one study period. Should the student elect to pay for more
than one study period in advance, any tuition fees received above the required amount will be
fully refundable prior to the commencement of the course.

5. All notification of withdrawal from a course, or applications for refunds, must be made in writing
and submitted to the International Program Manager.
6. Student default because of Visa refusal

a. If a student produces evidence of visa refusal (or provides permission for the College to verify
visa refusal with the Department of Immigration) and fails to start a course on, or withdraws
from the course on or before the agreed starting day, the College will refund within four weeks
of receiving a written claim from the student the total amount of course fees received by the
school before the student’s default day, minus the lesser of
i. 5% of the amount of course fees received, or
ii. AUD 500.

b) If a student whose visa has been refused withdraws from the course after it has
commenced, the school will retain the amount of tuition fees proportionate to the amount
of the course the student has undertaken and will refund of any unused tuition fees*
received by the school with respect to the student within the period of four weeks after the
day of student default.

*Calculation of the refund due in this case is prescribed by a legislative instrument (s.10 of
Education Services for Overseas Students (Calculation of Refund) Specification 2014).
7. Student Default: Any amount owing under this section will be paid within 4 weeks of receiving a

written claim from the student (or parent(s)/legal guardian if the student is under 18).

a. Home stay fees:

i. Homestay Placement Fee will only be refunded if written notification is received more than
28 days before course start date and no placement of the student has been made.

ii. Receipt of written notification of cancellation more than 28 days before the course start
date and before homestay placement has been made will effect a full refund of pre-paid
Home stay fees.
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iii. Written notification of cancellation within 28 days of course start date (including after course
commencement) will effect a refund of the balance of the pre-paid amount less Homestay
Placement fee and one month’s homestay fee.

b. Overseas Student Health Cover:
i. Cancellation before course starts will effect a full refund of the pre-paid amount.
ii. Cancellation after course commences: there will be no refund.

¢. Queensland Studies Authority Fee (Years 11 & 12 only):
i. Cancellation before course starts will effect a full refund of the pre-paid amount.
ii. Cancellation after course commences: there will be no refund.

d. Non-commencement with no notification of withdrawal:

If the student does not provide written notice of withdrawal and does not start the course on

the agreed starting date, up to 50% of the required tuition fees (one study period) received will

be retained by the school. Any tuition fees received above the required amount will be fully
refundable.
e. Non-commencement with notification of withdrawal:

i. If the school receives written notification of withdrawal by the student (or parent(s)/legal
guardian if the student is under 18) 4 or more weeks prior to commencement, the school
will refund the amount of tuition fees received less an administration fee of AUD500.

ii. If the school receives written notification of withdrawal by the student (or parent(s)/legal
guardian if the student is under 18) less than 4 weeks prior to commencement of the course,
the school will refund 70 % of the required tuition fees (one study period). Any tuition fees
received above the required amount will be fully refundable.

f. Refunds after commencement of a course:

i. If tuition fees for up to 1 study period (semester) have been received in advance:

Where the student (or parent(s)/legal guardian if the student is under 18) notifies the school
in writing of withdrawal before completing the relevant study period, no tuition fees will be
refunded.

ii. If tuition fees for more than one study period (semester) have been received in advance:

If fees for more than one study period have been received in advance, and the school
receives written notification of withdrawal by the student (or parent(s)/legal guardian if
the student is under 18), the school will refund the amount of unused tuition fees less one
term’s fees, provided that at least 10 weeks written notice of withdrawal has been
received.
NB: Where less than 10 weeks’ notice of withdrawal is received, the school will refund the
amount of unused tuition fees less one study period’s fees.

g. Refunds in the event of a provider initiated cancellation of enrolment:

i. No refund of tuition fees will be made where a student’s enrolment is cancelled for any of
the following reasons:

- Failure to maintain satisfactory course progress (visa condition 8202). Please see Course
Progress and Attendance Policy.

- Failure to maintain satisfactory attendance (visa condition 8202). Please see Course
Progress and Attendance Policy

- Failure to maintain approved welfare and accommodation arrangements (visa condition
8532) in accordance with Application for Enrolment and Written Agreement document

- Failure to pay course fees.

- Any behaviour identified as resulting in enrolment cancellation in Caloundra Christian
College’s “Student Code of Conduct” and “Homestay Code of Conduct” Policies.

ii. Any refund in the case of cancellation of a student’s enrolment for failure to maintain
Caloundra Christian College’s agreed conditions of enrolment as outlined in the student’s
written agreement, including failure to disclose a pre-existing condition requiring a high
degree of specialised support or care, will be at the discretion of the school.
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School Default
a.

If for any reason the school is unable to offer a course on an agreed starting day for the course,
and the student for some reason cannot be placed or refuses placement in an alternative course
arranged by the school, a full refund of any unused tuition fees* received by the school with
respect to the student will be made within 14 days of the agreed course starting day.

If for any reason the school is unable to continue offering a course after the student commences
a course, and the student for some reason cannot be placed or refuses placement in an
alternative course arranged by the school, a full refund of any unused tuition fees* received by
the school with respect to the student will be made within 14 days of the course school’s default
day.

In the event that the school is unable to fulfil its obligations of providing an agreeable
alternative course for the student, or a refund, the student will receive assistance from the
Australian government’s Tuition Protection Service. For information on the TPS, please see:
https://tps.gov.au/StaticContent/Get/StudentInformation

*Calculation of the refund due in this case is prescribed by a legislative instrument (s.7 of
Education Services for Overseas Students (Calculation of Refund) Specification 2014).
http://www.comlaw.gov.au/Details/F2014L00907.

This written agreement, and the right to make complaints and seek appeals of decisions and action

under various processes, does not affect the rights of the student to take action under the
Australian Consumer Law if the Australian Consumer Law applies.

Definitions

a.

d.

Non-tuition fees — fees not directly related to provision of the student’s course, as identified in the
“Overseas Student Fees Schedule” document provided separately and available on the College
website.

Tuition fees — fees directly related to the provision of the student’s course, as identified in the
“Overseas Student Fees Schedule” document provided separately and available on the College
website.

Course fees — the sum of tuition fees and non-tuition fees received by the College in respect of the
student in order for the student to undertake the course.

Study period — one Semester or half an academic year, being likewise the period to which academic
assessment is applied.
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Course Progress and Attendance Policy vis.1

This policy is available to staff and to students.

Overseas students are required to meet and maintain satisfactory course progress and attendance
requirements under visa condition 8202 and under Standard 8 of the National Code of Practice for
Providers of Education and Training to Overseas Students 2018.

1. Course Progress

a) The College will monitor, record and assess the course progress of each student forthe
course in which the student is currently enrolled.

b) The course progress of all students will be assessed at the end of each study period , as per
the following:

° Year P -6 - End of Each Semester
° Year7 -9 - End of Each Semester
. Year 10* - 12 - End of Each Unit

*Please note the Year 10 Introduction to Senior Studies Unit (Term 1 of Year 10) is not assessed as
part of the formal course progress as it does not meet the 6-month criteria for a study period,
however an informal review of results will take place.

This table shows the order of Semesters (Years 1-9) and Units (Years 10-12):

Term1 Term 2 Term 3 Term4
(January - March) (April to June) (July - Sept) (October - Nov)
Year1-6 Semester 1 Semester 2
Year7-9 Semester 1 Semester 2
Year 10 Semester 1 Semester 2
Year . . .
Unit 1 Unit 2 Unit 3
11 (Jan -Sept)
(Year 11 course work (Year 12 course work)
12 (Oct start) (Year 11 course work)
Year Unit 3 Unit 4 Revision & External
12 (Jan-Nov) (Year 12 course work (Year 12 course work) Exams

c) To demonstrate satisfactory course progress:

e Primary students (Prep - Year 6) must demonstrate a commitment to their studies and
ongoing integration into the College community; continued improvementin their English
proficiency and Numeracy and a willingness to participate inacademic and Co-curricular
activities.

e Year 7 — 9 Students must achieve a minimum C- grade for all but one of their subjects
during their 6-month settling-in time (their first semester). Anystudents not achieving at
least a C- grade will receive a WTC grade (working towards competency) and will be
placed on Academic Intervention during their second semester.
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e Year 10 Students must achieve a minimum C- grade in a minimum of 5 subjects (not
including ESL), after a 6-month settling-in period as this is the minimum requirement to
achieve a QCE (Queensland Certificate of Education).

Any student not achieving at least a C- grade will be placed on Academic intervention
during their second semester.

e Year 11- 12 Students must achieve a minimum C- grade in a minimum of 5 subjects (not
including ESL). This is the minimum requirement to achieve a QCE (Queensland
Certificate of Education).

e Study abroad students are required to demonstrate satisfactory effort in all their
subjects and show overall improvement.

d) Students who begin part way through a study period / semester will be assessedaccording
to Caloundra Christian College’s course assessment requirements after completing one full
study period/semester/unit.

e) ACADEMIC INTERVENTION - At the end of the settling-in time, if a student does not meet
the course progress, as described above, the student will be placed on Academic
Intervention as the student is at risk of breaching the student visa condition (as per the
Department of Home Affairs). We will contact the parent(s)to advise that there will be a
meeting with the student to develop anintervention strategy for academic improvement.
This may include;

i.  After hours tutorial support
ii.  Subject tutorial support in class time
iii.  Mentoring
iv. Additional ESL support
v. Change of subject selection, or reducing course load (without affecting course

duration)
vi.  Counselling — time management
vii.  Counselling -academic skills
viii.  Counselling — personal

ix. ~ other intervention strategies as deemed necessary

f) A copy of the student’s individual strategy for academic improvement and any relevant
progress reports will be forwarded to parents.

g) The student’s individual strategy for academic improvement will be monitored over the
following study period/semester/unit by the International Program Manager and records
of student response to the strategy will be kept. Parents will be kept informed of the
student’s academic progress while the student is receiving formal intervention.

h) If the student does not improve sufficiently academically and achieve satisfactory course
progress by the end of the next study period/semester/unit, Caloundra Christian College
will advise the student in writing of its intention to report the student for breach of visa
condition 8202, and that he/she has 20 working days in which to access the College’s
internal complaints and appeals process. The notification of intention to report will be
issued to the student prior to the commencement of the next study period/semester/unit.
Following the outcome of the internal process, if the student wishes to complain or lodge

an external appeal about a decision made or action taken by Caloundra Christian College,
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he/she may contact the Overseas Student Ombudsman at no cost. This must be done
within 10 days. Please see Caloundra Christian College’s Complaints and Appeals Policy for
further details.

i) The College will notify the ESOS agency via PRISMS of the student not achieving satisfactory
course progress as soon as practicable where:

i the student does not access the complaints and appeals process within 20 days, or the
student withdraws from the complaints and appeals process by notifying the Principal
of Caloundra Christian College in writing, or

ii. the complaints and appeals process results in a decision in favour of the College.

2. Completion within expected duration of study

a) As noted in 1.a., the College will monitor, record and assess the course progress of each
student for the course in which the student is currently enrolled.

b) Part of the assessment of course progress at the end of each study period/semester/unit
will include an assessment of whether the student’s progress is such that they are expected
to complete their studies within the expected duration of the course.

c) The College will only extend the duration of the student’s study where it is clear the student
will not be able to complete their course by the expected date because:

i the student can provide evidence of compassionate or compelling circumstances (see
Definitions below)
IR the student has, or is, participating in an intervention strategy as outlined in 1.e.
iii. an approved deferment or suspension of study has been granted in accordance with
Caloundra Christian College’s Deferment, Suspension and Cancellation Policy.

d) Where the College decides to extend the duration of the student’s study, the College will
report this change via PRISMS within 14 days and/or issue a new COE if required. In this case,
the student will need to contact the Department of Immigration to seek advice on any
potential impacts on their visa, including the need to obtain a new visa.

3. Monitoring Course attendance

a) Satisfactory course attendance prior to intervention is attendance of 90% or less of
scheduled course contact hours.

b) Satisfactory course attendance prior to reporting for breach of visa condition 8202 is
attendance of 80% or less of scheduled course contact hours.

c) Student attendance is:

i checked and recorded daily
ii. assessed regularly
iii. recorded and calculated over each study period.

d) Late arrival at College will be recorded and will be included in attendance calculations.
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e) All absences from College will be included in absentee calculations and should be
accompanied by a medical certificate, an explanatory communication from the student’s
carer or evidence that leave has been approved by the Principal.

f) Any absences longer than 5 consecutive days without approval will be investigated.

g) Students absent from College without having been granted leave may forfeit any credit for
assessments missed during their absence, which may in turn jeopardise satisfaction of visa
condition 8202 for unsatisfactory progress, regardless of whether or not the College’s
satisfactory attendance threshold of 90% has been breached.

h) Student attendance will be monitored by the Home Room teacher every day over a study
period to assess student attendance using the following method.

i Calculating the number of hours the student would have to be absent to fall below
the attendance threshold for a study period e.g. number of study days x contact hours
x 10% [For example, a 20 week study period with 5 contact hours a day would equal
500 contact hours. 10% of this is 50 hours.]

ii. Any period of exclusion from class will not be included in student attendance
calculations.

i) Parents of students at risk of breaching Caloundra Christian College’s attendance
requirements will be contacted by email and students will be counselled and offered any
necessary support when they have absences totalling 10% in any study period.

i) If the calculation at 3.h. indicates that the student has passed the attendance threshold for
the study period, Caloundra Christian College will assess the student against the provisions
of Item 3.j. (below). Where the student has failed to meet the minimum attendance
requirement, and Item 3.l. does not apply, the College will promptly advise the student of
its intention to report the student for breach of visa condition 8202, and that he/she has 20
working days in which to access the College’s internal complaints and appeals process

k) The College will notify the ESOS agency via PRISMS of the student not achieving satisfactory
course attendance as soon as practicable where:

i.  the student does not access the complaints and appeals process within 20 days
ii.  the student withdraws from the complaints and appeals process by notifying the
Principal of Caloundra Christian College in writing,
iii. ~ the complaints and appeals process results in a decision in favour of the College.

) Students will not be reported for failing to meet the 80% attendance threshold for a study
period where:

i the student produces documentary evidence clearly demonstrating compassionate or
compelling circumstances e.g., medical illness supported by a medical certificate, and
ii. the student’s attendance has not fallen below 70% for the study period.

m)  The method for calculating 70% attendance is the same as that outlined in 3.h. with the
following change; number of study days x contact hours x 30%, or number of study days x
number of days per week x 30%.

n) If a student is assessed as having nearly reached the threshold of 70% attendance for a study
period, the Principal will assess whether a suspension of studies is in the interests of the
student as per Caloundra Christian College’s Deferment, Suspension and Cancellation Policy.
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4. If the student does not obtain a suspension of studies under the Caloundra Christian College’s
Deferment, Suspension and Cancellation Policy, and falls below the 70% threshold for
attendance for the study period, the process for reporting the student for unsatisfactory
attendance (breach of visa condition 8202) will occur as outlined in 3.i. — 3.j.

5. Definitions

a) Compassionate or compelling circumstances - circumstances beyond the control of the
student that are having an impact on the student’s progress through a course. These could
include:

i) serious illness, where a medical certificate states that the student was unable to
attend classes

ii) bereavement of close family members such as parents or grandparents (with evidence
of a death certificate if possible)

iiii) major political upheaval or natural disaster in the home country requiring their
emergency travel that has impacted on their studies

iv)  a traumatic experience which has impacted on the student (these cases should be
where possible supported by police or psychologists’ reports)

v) where the College was unable to offer a pre-requisite unit

vi) inability to begin studying on the course commencement date due to delay in
receiving a student visa

For other circumstances to be considered as compassionate or compelling, evidence would need
to be provided to show that these were having an impact on the student’s progress through a
course.

b) Expected duration — the length of time it takes to complete the course studying full-time.
This is the same as the registered course duration on CRICOS.

c) School day — any day for which the College has scheduled course contact hours

6. Study period — a discrete period of study within a course which cannot exceed 24 weeks.
Caloundra Christian College defines a “study period” for the purposes of monitoring course
attendance and course progress as one semestetr.
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Complaints and Appeals Policy vis.1

A copy of this policy will be provided to the student (or parent(s)/legal guardian if the student is under 18) at a
reasonable time prior to a written agreement being signed, and again during orientation or within 7 days of the
commencement of student attendance of the enrolled course.

1) Purpose

a)

b)

The purpose of Caloundra Christian College’s Complaints and Appeals Policy is to provide a
student or parent(s)/legal guardian with the opportunity to access procedures to facilitate
the resolution of a dispute or complaint involving Caloundra Christian College, or an
education agent or third party engaged by Caloundra Christian College to deliver a service
on behalf of Caloundra Christian College.

The internal complaints and appeals processes are conciliatory and non-legal.

2) Complaints against other students

a) Grievances brought by a student against another student will be dealt with under the

College’s Behaviour Policy/Code of Conduct.
3) Informal Complaints Resolution

a) In the first instance, Caloundra Christian College requests there is an attempt to informally
resolve the issue through mediation/informal resolution of the complaint.

b) Students should contact the International Program Manager in the first instance to
attempt mediation/informal resolution of the complaint.

c) If the matter cannot be resolved through mediation, the matter will be referred to the

Principal and Caloundra Christian College’s internal formal complaints and appeals
handling procedure will be followed.

4) Formal Internal Complaints Handling and Appeals Process

a)

b)

The process of this grievance procedure is confidential and any complaints or appeals are a
matter between the parties concerned and those directly involved in the complaints
handling process.

The student must notify the College in writing of the nature and details of the complaint or
appeal.

Written complaints or appeals are to be lodged with the Principal.

Where the internal complaints and appeals process is being accessed because the student
has received notice by the College that the College intends to report him/her for
unsatisfactory course attendance, unsatisfactory course progress or suspension or
cancellation of enrolment, the student has 20 working days from the date of receipt of
notification in which to lodge a written appeal.

Complaints and appeals processes are available to students at no cost.
Each complainant has the opportunity to present his/her case to the Principal.

Students and / or the College may be accompanied and assisted by a support person at all
relevant meetings.

The formal internal complaints and appeals process will commence within 10 working days
of lodgement of the complaint or appeal with the Principal and will be finalised as soon as
practicable.
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5)

6)

7)

j)

For the duration of the internal complaints and appeals process the student’s enrolment
will be maintained, as required under the National Code of Practice for Providers of
Education and Training to Overseas Students 2018 and the student must continue to
attend classes. However, if the Principal deems that the student’s health or well-being, or
the well-being of others is at risk he/she may decide to suspend or cancel the student’s
enrolment before the complaints and appeals process has been accessed or fully
completed. In such cases, the student may still lodge a complaint or appeal, even if the
student is offshore.

Once the Principal/other has come to a decision regarding the complaint or appeal, the
student will be informed in writing of the outcome and the reasons for the outcome, and a
copy will be retained on the student’s file.

If the complaints and appeals procedure finds in favour of the student, Caloundra Christian
College will immmediately implement the decision and any corrective and preventative
action required, and advise the student of the outcome and action taken.

Where the outcome of a complaint or appeal is not in the student’s favour, the College will
advise the student within 10 working days of concluding the internal review of the
student’s right to access the external appeals process.

However, the College is only obliged to await the outcome of an external appeal if the
matter relates to a breach of course progress or attendance requirements. For all other
issues, the College may take action (including making changes to the student’s enrolment
status in PRISMS) in accordance with the outcome of the internal appeal.

External Appeals Processes

a)

b)

If the student is dissatisfied with the conduct or result of the internal complaints and
appeals procedure, he/she may contact and / or seek redress through the Overseas
Students Ombudsman at no cost. Please see:
http://www.ombudsman.gov.au/about/overseas-student-ombudsman-landing-page or
phone 1300 362 072 for more information.

If the student wishes to appeal a decision made by Caloundra Christian College that relates
to being reported for a breach of course progress or attendance requirement (under
Standard 8), the student must lodge this appeal with the Overseas Student Ombudsman’s
office within 10 working days of being notified of the outcome of his/her internal appeal.

If the student wishes to appeal a decision made by Caloundra Christian College that relates
to:

i) refusal to approve a transfer application (under Standard 7), or

ii) suspension or cancellation of the student’s enrolment (under Standard 9)

Any choice to lodge an external appeal with the Overseas Student Ombudsman is at the
student’s discretion. The College need not await the outcome of any external appeal
lodged, before implementing the outcome of the internal appeal.

Other legal redress

a) Nothing in the College’s Complaints and Appeals Policy negates the right of an overseas
student to pursue other legal remedies.

Definitions

a) Working Day — any day other than a Saturday, Sunday or public holiday during term time

b) Student — a student enrolled at Caloundra Christian College or the parent(s)/legal guardian
of a student where that student is under 18 years of age

c) Support person — for example, a friend/teacher/relative not involved in the grievance.
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Deferment, Suspension and Cancellation Policy vis.1
1. Communicating with families about changes in enrolment status

a) All communications regarding changes to enrolment status will be made directly with students
and parents, in accordance with the latest contact details provided to the College.

b) Parents must therefore keep Caloundra Christian College informed of their current contact
details, as per the conditions of the student visa.

c) Where relevant and where approved by the parents, the College may also share copies of
correspondence with the child’s education agent to help facilitate communication about any
changes in enrolment status. However, the parents with whom the College has a formal written
agreement are the primary contact for the College in such matters. The College will not act on
any decision affecting the student’s enrolment that is not made by the parents.

STUDENT-INITIATED CHANGES IN ENROLMENT

2. Deferment of commencement of study requested by student

a) Caloundra Christian College will only grant a deferment of commencement of studies for
compassionate and compelling circumstances. These include but are not limited to:

i iliness, where a medical certificate states that the student will be unable to attend classes

ii. bereavement of close family members such as parents or grandparents (where possible a
death certificate should be provided)

iii. major political upheaval or natural disaster in the home country that has impacted on
expected commencement of studies

iv. a traumatic experience which has impacted on the student (where possible, these cases
should be supported by police or psychologists’ reports).

V. after undertaking ELICOS studies, the student has not/will not meet the English language
benchmark required for entry into the desired course, and the College is willing to defer the
student’s commencement in the course until a later date when the required benchmark is
achieved.

b) All applications for deferment will be considered within 10 working days.

c) The final decision for assessing and granting a deferment of commencement of studies lies with
the Principal. Where a student’s request to defer his/her commencement of studies is refused,
the student has a right of appeal (see Caloundra Christian College’s Complaints and Appeals

policy).

d) Deferment will be recorded on PRISMS within 14 days of being granted.
3. Suspension of study requested by student

a) Once the student has commenced the course, Caloundra Christian College will only grant a
suspension of study for compassionate and compelling circumstances. These include but are not
limited to:

i. iliness, where a medical certificate states that the student was unable to attend classes
Caloundra Christian College
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. bereavement of close family members such as parents or grandparents (where possible a
death certificate should be provided)

iii. major political upheaval or natural disaster in the home country requiring emergency
travel that has/will impact on studies

iv. a traumatic experience which has impacted on the student (where possible, these cases
should be supported by police or psychologists’ reports).

V. Student return to their home country to sit a university exam (or similar assessment) which
impacts upon their education
Where there is a significant issue impacting upon a student’s attendance or course
progress, it is essential that the student or parents contact the College as soon as possible
to discuss the concern so that appropriate support can be put in place. Where deemed
necessary, this may involve temporarily suspending the student’s enrolment so that
matters can be resolved without having a negative impact on the student’s ability to satisfy
their visa conditions.

b. Temporary suspensions of study cannot exceed 6 months duration.

c. Suspensions will be recorded on PRISMS within 14 days of being granted if the student is under
18 years of age, and within 31 days if the student is over 18 years of age.

d. The period of suspension will not be included in attendance calculations.
e. Applications will be assessed on merit by the Principal.

f. Some examples of circumstances that are not considered compassionate and compelling at
Caloundra Christian College include:

i Requests for early departure or late return from vacation, including inability to secure
cheap flights

ii. Leaving early or returning late from holidays in order to attend festivals in the student’s
home country

iii. Returning home to attend family gatherings that occur during term time.

g. As part of any assessment of a request to defer or temporarily suspend studies, the impact of the
request on the student’s ability to complete their intended course of study in accordance with
their CoE/s and student visa will be considered. Any implications will be communicated to
students.

h. All applications for suspension will be considered within 10 working days.

i. The final decision for assessing and granting a suspension of studies lies with the Principal. Where
a student’s request to suspend studies is refused, the student has a right of appeal (see
Caloundra Christian College’s Complaints and Appeals policy).

4. Student-initiated cancellation of enrolment

a) All notification of withdrawal from a course, or applications for refunds, must be made in writing
and submitted to the International Program Manager. Please see Caloundra Christian College’s
Refund Policy for information regarding refunds.
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b)

c)

A student will be deemed to have inactively notified Caloundra Christian College of cancellation
of enrolment where:

i. the student has not yet finished his/her course/s of study with the College, and
ii. does not resume studies at the College within [14 days] after a holiday break, and

iii. the student has not previously provided the College with written notification of

withdrawal.

Student-initiated cancellation of enrolment, including “inactive” cancellation of enrolment in 4.b)
above, is not subject to Caloundra Christian College’s Complaints and Appeals Policy.

COLLEGE-INITIATED CHANGES IN ENROLMENT

5. College-initiated exclusion from class

a)

b)

d)

f)

a)

b)

Caloundra Christian College may exclude a student from class studies on the grounds of
misbehaviour by the student. Exclusion will occur as the result of any behaviour identified as
resulting in exclusion in Caloundra Christian College’s Behaviour Policy/Code of Conduct.

Students may also be excluded from class for failure to pay fees that he/she was required to pay
in order to undertake or continue the course, as stated in the written agreement.

Where Caloundra Christian College intends to exclude a student from class it will first issue a
letter which notifies the student and parents of this intention. The letter will provide details of
the reason/s for the intended exclusion, as well as information about how to access Caloundra
Christian College ‘s internal appeals process. Further information about the appeals process in
the event of a College-initiated exclusion from class is outlined below.

Excluded students must abide by the conditions of their exclusion from studies and must adhere
to any welfare and accommodation arrangements in place, as determined by the International
Program Manager.

Where the student is provided with homework or other studies for the period of the exclusion,
the student must continue to meet the academic requirements of the course.

Exclusions from class will not be included in attendance calculations for the study period and will
not be recorded on PRISMS.

College-initiated suspension of studies

Caloundra Christian College may initiate a suspension of studies for a student on the grounds of
misbehaviour by the student Suspension will occur as the result of any behaviour identified as
resulting in suspension in Caloundra Christian College’s Behaviour Policy/Code of Conduct.

Students may also be suspended for failure to pay fees that he/she was required to pay in order
to undertake or continue the course, as stated in the student’s written agreement.

Where Caloundra Christian College intends to suspend the enrolment of a student, it will first
issue a letter that notifies the student and parents of this intention. The letter will provide details
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of the reason/s for the intended suspension, as well as information about how to access
Caloundra Christian College’s internal appeals process. Further information about the appeals
process in the event of a College-initiated suspension is outlined below.

d) Suspended students must abide by the conditions of their suspension from studies and must
adhere to any welfare and accommodation arrangements in place, as determined by the
International Program Manager.

e) Students who have been suspended for more than 28 days may need to contact Department of
Immigration. (Please see contact details at: http://www.border.gov.au/about/contact/offices-
locations .)

f) Suspensions will be recorded on PRISMS.
g) The period of suspension will not be included in attendance calculations.

7. College-initiated cancellation of enrolment

a) Caloundra Christian College will cancel the enrolment of a student under the following conditions:

i.  Any breach of an agreed condition of enrolment as outlined in the student’s written
agreement, including failure to disclose a pre-existing condition requiring a high degree of
specialised support or care

ii. Failure to pay course fees

ii. Failure to maintain approved welfare and accommodation arrangements (visa condition 8532)

iv. Any behaviour identified as resulting in cancellation in Caloundra Christian College’s Behaviour
Policy/Code of Conduct

b) Where Caloundra Christian College intends to cancel the enrolment of a student it will first issue
a letter which notifies the student and parents of this intention. The letter will also provide
details of the reason/s for the intended cancellation, as well as information about how to access
Caloundra Christian College’s internal appeals process. Further information about the appeals
process in the event of a College-initiated cancellation is outlined below.

¢) Caloundra Christian College is required to report any confirmed breach of course progress and
attendance requirements to the Department of Immigration. Where a student is reported for
breach of visa condition, his/her enrolment at Caloundra Christian College will be cancelled and
this may impact on the student’s visa. Further information can be found in Caloundra Christian
College’s Course Progress and Attendance Policy.

d) For the duration of the internal appeals process, Caloundra Christian College will maintain the
student’s enrolment and the student will attend classes as normal. The Principal will determine if
participation in studies will be in class or under a supervised arrangement outside of classes.

e) If a student decides to access Caloundra Christian College’s complaints and appeals process
because they have been notified of a College initiated suspension or cancellation of enrolment
under Standard 9, the change in enrolment status will not be reported in PRISMS until the
internal complaints and appeals process is finalised, unless extenuating circumstances relating to
the welfare of the student apply (see Definitions below).

f) Where extenuating circumstances are deemed to exist, a student may still access the complaints
and appeals process, but Caloundra Christian College need not await the outcome of this process
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8)

h)

a)

a)

b)

before changing the student’s enrolment status in PRISMS. If the College has issued a CAAW for
such a student, welfare provisions under Standard 5.6 are applicable.

The use of extenuating circumstances by Caloundra Christian College to suspend or cancel a
student’s enrolment prior to the completion of any complaints and appeals process will be
supported by appropriate evidence.

The final decision for evaluating extenuating circumstances lies with the Principal.

Student to seek information from Department of Immigration

Deferment, suspension and cancellation of enrolment can have an effect on a student’s visa as a
result of changes to enrolment status. Students can visit the Department of Immigration Website

http://www.border.gov.au/Trav/Stud for further information about their visa conditions and
obligations.

Definitions
Day — any day including weekends and public holidays in or out of term time

Extenuating circumstances - if the student’s health or wellbeing, or the wellbeing of others, is
likely to be at risk.

Examples include:

the student refuses to maintain approved welfare and accommodation arrangements (for
students under 18 years of age)

the student is missing

the student has medical concerns or severe depression or psychological issues which lead the
College to fear for the student’s wellbeing

the student has engaged or threatened to engage in behaviour that is reasonably believed to
endanger the student or others

is at risk of committing a criminal offence, or

the student is the subject of investigation relating to criminal matters.
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Transfer Policy vis.1

Caloundra Christian College’s Overseas student transfer policy and processes apply to:

overseas students requesting to transfer prior to completing the first six months of their first
registered school sector course or

where the student has completed the first six months of their enrolment in their first
registered school sector course and wishes to transfer but the provider holds welfare
responsibility via a CAAW.

Overseas students requesting to transfer prior to completing the first six months of their first registered

school sector course:

1)

2)

3)

4)

Overseas students are restricted from transferring from their first registered school sector course
of study for a period of six months. This restriction also applies to any course(s) packaged with
their first registered school sector course of study. Exceptions to this restriction are:

a) If the student’s course or school becomes unregistered
b) The school has a government sanction imposed on its registration

c) A government sponsor (if applicable) considers a transfer to be in the student’s best
interests

d) If the student is granted a release in PRISMS.

Students can apply to be released by submitting a Student Transfer Request Application at no
charge to enable them to transfer to another education provider. However, if a student has not
completed the first six months of the first registered school sector course of study or is under 18
years of age, conditions apply.

Caloundra Christian College will only release a student before completing the first six months of
their first registered school sector course in the following circumstances:

a) The student has changed welfare and accommodation arrangements and is no longer
within a reasonable travelling time of the school.

b) The student will be reported because they are unable to achieve satisfactory course
progress at the level they are studying, even after engaging with Caloundra Christian
College ‘s intervention strategy to assist them in accordance with Standard 8 (Overseas
student visa requirements).

c) The student provides evidence of compassionate or compelling circumstances.
d) Caloundra Christian College fails to deliver the course as outlined in the written agreement.

e) The student provides evidence that their reasonable expectations about their current
course are not being met.

f) The student provides evidence that he / she was misled by Caloundra Christian College or
an education or migration agent regarding Caloundra Christian College or its course and
the course is therefore unsuitable to his/her needs and/or study objectives.

g) An appeal (internal or external) on another matter results in a decision or recommendation
to release the student.

h) Any other reason stated in the policies of Caloundra Christian College.
Students under 18 years of age MUST also have:

a) Written evidence that the student’s parent(s)/legal guardian supports the transfer
application
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5)

6)

7)

8)

9)

b) Written confirmation that the receiving provider will accept responsibility for and
communicate with the student about approving the student’s accommodation, support,
and general welfare arrangements from the proposed date of release where the student is
not living with a parent / legal guardian or a suitable nominated relative

Caloundra Christian College will NOT agree to the transfer before the student completes the first
six months of their first registered school sector course in the following circumstances:

a) The student’s progress is likely to be academically disadvantaged

b) Caloundra Christian College is concerned that the student’s application to transfer is a
consequence of the adverse influence of another party

) The student has not had sufficient time to settle into a new environment in order to make
an informed decision about transfer

d) The student has not accessed College support services which may assist with making
adjustments to a new environment, including academic and personal counselling services

e) School fees have not been paid for the current study period/semester.
To apply for transfer to another provider, students need to:

a) Complete an Application for Student Transfer Form available from the International
Program Office

b) Give this completed application form and a valid offer of enrolment from another provider
to the International Program Manager for assessment.

c) If under 18 years of age, attach written confirmation of the parent/s or legal guardian/s
support for the transfer to the nominated provider.
In this case, the valid offer of enrolment must also confirm the new provider’s acceptance
of responsibility for approving the student’s accommodation, support and general welfare
arrangements from the proposed date of the student’s release from Caloundra Christian
College, in accordance with Standard 5 (Younger overseas students) of the 2018 National
Code of Practice for Providers of Education and Training for Overseas Students.

Caloundra Christian College will assess the student’s transfer request application and notify the
student of a decision within 10 working days.

If Caloundra Christian College grants the student’s transfer request, the student will be notified
and the decision will be reported to the Department of Immigration via PRISMS.

If Caloundra Christian College intends to refuse the student’s transfer application request,
Caloundra Christian College will provide the student with reasons for refusal in writing and
include a copy of Caloundra Christian College ‘s complaints and appeals policy (available at:
http://www.calcc.gld.edu.au/enrolments/international-enrolments/ within the Information and
Policies for International Students Booklet). The student has the right to access Caloundra
Christian College‘s complaints and appeals process and has 20 working days to do this. The
student’s transfer request application will only be finalised in PRISMS after one of the following
occurs:

a) the student confirms in writing they choose not to access Caloundra Christian College ‘s
complaints and appeals process, or

b) the student confirms in writing they withdraw from any appeals process they have
commenced, or

c) the appeals process is completed and a decision has been made in favour of the student or
Caloundra Christian College.
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10) Applications to transfer to another registered provider may have visa implications. The student
is advised to contact the Department of Immigration office as soon as possible to discuss any
implications. The address of the nearest Office is:

Ground Floor
299 Adelaide Street
Brisbane QLD 4000

Tel: 131 881
e: student.centre@immi.gov.au

http://www.border.gov.au/about/contact/offices-locations/australia

Alternatively, students can contact the Department of Immigration through their web enquiry
form: https://www.border.gov.au/about/corporate/information/forms/online/student-visa-

enquiry-form.

Student who are no longer subject to the transfer restriction but where Caloundra Christian College
holds welfare responsibility via a CAAW.

11) Students under 18 years of age MUST have:

a) Written evidence that the student’s parent(s)/legal guardian supports the transfer
application

b) Written confirmation that the receiving provider will accept responsibility for and
communicate with the student about approving the student’s accommodation, support,
and general welfare arrangements from the proposed date of release where the student is
not living with a parent / legal guardian or a suitable nominated relative

12) To apply for transfer to another provider, students need to:

a) Complete an Application for Student Transfer Form available from the International
Program Office

b) Give this completed application form and a valid offer of enrolment from another provider
to the International Program Manager for assessment and response within 5 working days.

c) If under 18 years of age, attach written confirmation of support for the transfer to the
nominated provider by a parent/s or legal guardian/s.

In this case, the valid offer of enrolment must confirm acceptance of responsibility for
approving the student’s accommodation, support and general welfare arrangements from
the proposed date of the student’s release from Caloundra Christian College in accordance
with Standard 5 (Younger overseas students) of the 2018 National Code of Practice for
Providers of Education and Training for Overseas Students.

13) Caloundra Christian College will negotiate the welfare transfer date with the receiving provider
and will advise the student of the welfare transfer date within 10 working days.

14) Transfers to another registered provider may have visa implications. The student is advised to
contact the Department of Immigration office as soon as possible to discuss any implications. See
http://www.border.gov.au/about/contact/offices-locations/australia. Alternatively, students can
contact the Department of Immigration through their web enquiry form:
https://www.border.gov.au/about/corporate/information/forms/online/student-visa-enquiry-
form.
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Transfer Request Assessment Flowchart

Student fills in transfer request / If the student is under 18 they must also \
application before completing the provide written confirmation of support from
first six months of study of the first the student’s parent/legal guardian for the
registered school sector course and [ transfer as well as written confirmation from
lodges this with a valid enrolment the provider issuing a valid enrolment offer of

offer from another provider. acceptance of responsibility for the student’s

accommodation and welfare arrangements
kfrom the student’s proposed date of release./

The request is assessed by the provider in accordance with
its transfer request policy and nominated timeframe.

v v

Transfer request is Transfer request is refused.
granted.

A 4

The provider must document the decision, inform the student in
writing of the reasons for its decision and advise of student of
his or her right to appeal this decision within 20 working days.

\4 A 4

Student appeals Student advises the provider in
writing that he/she chooses to
not appeal the decision, or that
he/she withdraws from the
appeal process.

A 4 A 4

Appeal is successful Appeal is unsuccessful

\ 4 l

The releasing provider has agreed to the
student’s release and recorded the date of effect v v
and reason for release in PRISMS. The receiving
provider must confirm it accepts welfare No change to student’s enrolment.
responsibility. All documentation must be kept All documentation must be kept on file
on file for two years after the overseas student for two years after the overseas
ceases to become an accepted student. student ceases to become an accepted
student.

Caloundra Christian College
Information and Policies for International Students V20.2
CRICOS Registration 01434K Page 45 of 51



Welfare & Accommodation Policy vis.1
1. Care for younger students under 18 years

Caloundra Christian College is a CRICOS-registered provider which enrols younger students under 18

years of age.

As part of is registration obligations [Caloundra Christian College] must satisfy Commonwealth and

state legislation, as well as any other regulatory requirements, relating to child welfare and

protection for any overseas student enrolled who is under 18 years of age.

These obligations include ensuring that all overseas students under 18 years of age are given age-and

culturally-appropriate information on:

= who to contact in emergency situations, including contact number/s of a nominated staff
member, and

= how to seek assistance and report any incident or allegation involving actual or alleged sexual,
physical or other abuse.

Caloundra Christian College has documented procedures relating to child welfare and safety, and will
implement these procedures in the event that there are any concerns for the welfare of a student
under 18 years of age.

2. Accommodation and care options for overseas students under 18 years

Caloundra Christian College approves the following accommodation and care options for overseas
students:

a. The student will live with a parent or relative approved by the Department of
Immigration. In this case:

i.  The College does not provide a welfare letter (CAAW) via PRISMS. The student’s
family completes Form 157N and provides proof of relationship to Department of
Immigration at the time of visa application for approval of these arrangements. The
Department of Immigration must also approve any further change of welfare
arrangements.

ii. If the adult responsible for the welfare, accommodation and other support
arrangements for a student under 18 years holds a Student guardian Visa (subclass
590), all obligations and conditions of this visa must be met, including:
= not leaving Australia without the nominating student unless there are

compassionate and compelling circumstances and the College has first approved
alternative welfare and accommodation arrangements for the student for the
adult’s period of absence, and

= advising the Department of Immigration of any change of address, passport or

other changes of circumstances.
iii. Caloundra Christian College requires holders of Student Guardian Visas to:

= maintain Overseas Visitor Health Cover for themselves and any dependent
children living with them in Australia

= immediately advise the College of any change to address or contact details

= immediately advise the College if there are any compassionate or compelling
reasons to travel overseas or not be at home for an extended period of time to
care for the student.
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iv. If there is a valid reason for travelling overseas, and the College is able to approve
alternative accommodation and care arrangements for the student for the period of
student guardian visa holder’s absence, the College will provide documentation
approving temporary care arrangements for the student to the student’s guardian
and for the Department of Immigration via PRISMS.

V. If there is not a valid reason for travelling overseas, or if the College is not able to
approve alternative accommodation and care arrangements for the student for the
period of student guardian visa holder’s absence, the student will need to travel
overseas with the holder of the student guardian visa. In this case, the College will
advise if compulsory attendance requirements will or will not be affected by the
student’s absence.

b. The student will live in College approved accommodation and welfare arrangements and
Caloundra Christian College will generate the welfare letter (CAAW) via PRISMS to
accompany the student’s Confirmation of Enrolment (CoE). In this case:

i.  Any accommodation, welfare and other support arrangements for the student must be
approved by the College, including arrangements provided by third parties

ii.  Any changes to approved arrangements must also be approved by the College. This
includes any requests by students under 18 years of age to attend “Schoolies Week”
on completion of Year 12

iii. If a student for whom the College has issued a CAAW refuses to maintain approved
arrangements, the College will report this to the Department of Immigration and advise
the student to contact the Department of Immigration to ensure visa implications are
understood. (See Department of Immigration office addresses at:
http://www.border.gov.au/about/contact/offices-locations/australia)

iv. Accommodation options that may be approved by Caloundra Christian College for full
fee paying 500 (formerly 571) visa subclass students under 18 years of age include:

Homestay Program operated by Caloundra Christian College Ltd (see 11. below) only.

3. Caloundra Christian College will maintain approval of accommodation and care arrangements
until:

a. The student completes the course and departs Australia
i.  With respect to visa requirements, until the student turns 18
ii. Beyond 18 years of age (duration of enrolment) in keeping with this College Policy
b. any appeals processes in relation to Caloundra Christian College’s intentions to cancel the
student’s enrolment has been finalised (including suspensions, cancellations, course progress
and attendance)
the student has alternative welfare arrangements approved by another registered provider
d. aparent or nominated relative approved by the Department of Immigration assumes care of
the student
e. Caloundra Christian College has notified the Department of Immigration that it is no longer
able to approve the student’s welfare arrangements and has taken the required action after
not being able to contact the student.

o

4. For students at or over 18 years of age:

a. Any accommodation, welfare and other support arrangements for the student must be
approved by the College, including arrangements provided by third parties. Approval will only
be granted for:

i. Homestay Program operated by Caloundra Christian College Ltd (see 11. below), or
ii. A parent, legal guardian or immediate family member, accepted by the College as
suitable, who resides full-time with the student.
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b. Any changes to approved arrangements must also be approved by the College. This includes
any requests by students at or over 18 years of age to attend “Schoolies Week” on
completion of Year 12

5. Accommodation and care arrangements are checked prior to approval and at least every six
months thereafter to ensure they are appropriate to the student’s age and needs

6. Any adults involved in or providing accommodation and welfare arrangements to the student
have a blue card as appropriate (https://www.bluecard.qld.gov.au/).

7. If astudent cannot be located and the College has concerns for his/her welfare, the College will
contact the student’s parents / legal guardian and notify the police and any other relevant
authorities.

8. If a student for whom the College has issued a CAAW refuses to maintain approved
arrangements, the College will report this to the Department of Immigration and advise the
student to contact the Department of Immigration to ensure visa implications are understood.
(See Department of Immigration office addresses at:
http://www.border.gov.au/about/contact/offices-locations/australia).

9. If a parent/ nominated guardian wishes to assume welfare responsibility, the parent /
nominated guardian must notify the College as soon as practicable of their intentions and must
provide the College with written evidence of a guardian visa grant.

10. For College vacation periods, the following accommodation options are available to overseas

students under, at or over 18 years of age:

a. student returns home to parents

b. Student continues to live in / is placed in Homestay arranged and approved by the College

c. Student may spend vacation with friend’s family or relatives if all requirements are met in
order to attain College approval

d. Student may attend a supervised excursion, camp, etc.., if all requirements are met in
order to attain College approval

11. Homestay / private accommodation arrangements at Caloundra Christian College:

The Homestay / private accommodation arrangements [use applicable option] operated by Caloundra
Christian College / approved by Caloundra Christian College meet Queensland legislative requirements
for child protection as well as Standard 5 of the 2018 National Code of Practice for Providers of
Education and Training to Overseas Students. These include:
a. Continuous dates for approved welfare arrangements
b. Documented procedures for checking suitability of accommodation, support and general
welfare arrangements before a student is placed in an approved arrangement, and at least
every six months thereafter, covering
i.  Guidelines for selecting, screening and monitoring each family and ensuring the family
can provide age appropriate care and facilities for the duration of the student’s
enrolment at the College
ii. Criteria about accommodation services to be provided, and contract for arrangements
about providing accommodation services
iii.  Orientation program for families new to provision of homestay services
iv. Compliant Homestay risk management strategy, reviewed annually, undertaken by
College

Blue cards are required for adults living in the homestay / private arrangement, other than overseas
students, or who otherwise have regular contact with the student.
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Homestay Code of Conduct — Overseas Students vi7.1

Good Conduct Guidelines

The student will be expected to:

Beyond ordinary family activities and outings, be financially independent; He/she must meet all
personal expenses for travel, entertainment, telephone calls, medical expenses and other
personal, incidental costs

Respect and adhere to guidelines/rules for living in the household as given by the homestay
family which may include conditions such as no smoking, no alcohol, spend no longer than 5
minutes in the shower and leaving bathroom tidy

Offer to help with minor household chores such as occasional washing up and keeping their
bedroom clean and tidy.

Be considerate and keep noise to minimum after 8:30pm
Ask the homestay parents before inviting friends over and accept their consent or refusal

Ask their own parents or guardian to contact the College or homestay family and give permission
for any late nights.

Advise the homestay family about social activities and accept their consent or refusal
Pay for any damage to family property (if the student is responsible for the damage)

Keep all valuables, money, passport and airline tickets in a safe place. The College safe is a
suitable option for items not required day-to-day

Attend an orientation with the College homestay coordinator, where required

Advise the homestay coordinator immediately of any concerns about their health or welfare
which may arise in the homestay environment.

Behave appropriately and be prepared to participate in reasonable family activities

Respect and be aware that cultural differences and beliefs of the homestay family may differ
from their own

Communicate with the homestay family on a day to day basis. Student should be open about
their needs/wants. For example, need to make a phone call late in the night (after 10pm)

Students should not lend personal items to or borrow them from the family.
Do not use the Internet between the hours of 9:00pm and 7.00am and if your homestay family
asks you to use the Internet only during certain times please be respectful and do so. If you

cannot abide by this then the College will impose a restriction of usage.

Be aware and abide by the laws of Australia, for example, wear bicycle helmets, respect legal age
of drinking, etc.

Caloundra Christian College
Information and Policies for International Students V20.2
CRICOS Registration 01434K Page 49 of 51



Policy for Disputes

e Should you have any issues with your homestay family it is advised that you talk first to your
homestay parents.

e Ifthisis not possible or you find there is no resolution please contact the Home Stay Co-ordinator
or the International Program Manager and we will endeavour to resolve any issues that may
occur by consultation and mediation.

e The International Program Manager may elect to contact the Pastor of the College, College
student Counsellor, Principal, the student’s family, or their Agent to advise them of the issues
and clear direction for the action to be taken.

DECLARATION
| have been made aware of Caloundra Christian College’s documents and procedures regarding Student

Safety and Homestay Risk Management.

| have read and understood this Code of Conduct document and agree to abide by it.

Student Signature: Date:

Parent/Guardian Signature: Date:

Name of Parent or Guardian.
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Senior Studies Outcomes

Senior Statement

Upon completion of Year 12 a student should receive a Senior Statement.
The information on a Senior Statement includes (but not limited to):
e Queensland Curriculum and Assessment Logo
e Subjects
0 General Subjects
0 Applied Subjects
0 Vocational Subjects
e Australian Tertiary Admissions Rank (ATAR) Score

In addition a student completing Year 11 & 12 may be eligible to receive a Queensland Certificate of
Education.

For more detailed information go to: http://www.gcaa.qld.edu.au

University Entrance Requirements — Visa Students

Pathway 1:

1. Student studies five general subjects or four general and one applied subject across four units
of study during Years 11 and 12.

2. Student achieves at least a SA (Sound Achievement) for English.

3. Student lodges application for studies with QTAC (Queensland Tertiary Admissions Centre).

4. Student receives ATAR score adequate for selection into preferred course of study.

Pathway 2: (usually followed as well as Pathway1, to provide choice)

1. Steps1to 3 from Pathway 1 are completed.
2. Student applies directly to universities for enrolment as an international, full fee paying
student.

Pathway 3:

1. Steps1and 3 from Pathway 1 are completed.

2. Student sits IELTS test or TOEFL test and scores the English proficiency result nominated by the
relevant university as the minimum requirement for entrance to tertiary studies.

3. Student applies directly to universities for enrolment as an international, full fee paying
student.

Pathway 4:

1. Steps1and 3 from Pathway 1 are completed.

2. Due to low English scores, student applies to universities for enrolment as an international, full
fee paying student.

3. Offer of enrolment becomes conditional on student successfully completing a foundation
course and possibly a diploma course with the university.

More detailed information can be found on various university websites for international students.
Example of websites below for four of those universities.

http://www.usc.edu.au/Students/International/
http://www.uq.edu.au/international/
http://www.qut.edu.au/
http://www.griffith.edu.au/international
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