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Introduction 
A 21st century education is about giving students the skills they need to succeed in this new world, 

and helping them grow the confidence to practice those skills. With so much information readily 

available to them, 21st century skills focus more on making sense of that information, sharing and 

using it in smart ways. 

The Laptop Program 
The laptop leasing program is being implemented for students in Year 7 and Year 10 for a three year 

period. Laptops will include a protective bag, power cord and stylus pen as well as additional 

software needed for class work (Office365, Google Drive, Chrome, Adobe Photoshop etc). 

Students must have their laptop with them each day as it is an integral part of 21st century 

education. Laptops are leased to the students in three year cycles and must be returned in good 

condition to the College. Students may not use an older computer which is no longer in the program 

or supplied from home as part of the program. 

At the end of the three year period, or if the student leaves the College, the laptop and accessories 

are to be returned to the IT Department in a working condition with reasonable wear and tear. Any 

non-warranty issues may include additional fees. 

Laptops come with a three year warranty as well as Accidental Damage Protection (ADP). ADP does 

not cover malicious acts of vandalism or deliberate damage (claims deemed non-accidental will incur 

full repair costs). 

Included in the lease is access to College licensing for software, Office365, Adobe Design Suite and 

plagiarism checkers. This lease also maintains infrastructure costs, technical support, warranty and 

internet access. 
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Caring for your Laptop 
 Leased laptop computers must be used in accordance with warranty conditions so as not to 

negate the vendors warranty.  

 Food and drink should never be placed near the device. 

 Cords and cables should be treated carefully when inserting and removing from power. 

 Devices are to be carried between locations in the laptop bag provided. 

 It is the student’s responsibility to ensure their device is fully charged each day. 

 Ensure the device is closed fully when not in use (tablet mode with the screen facing outwards 
may cause damage during transport). 

 Do not put pressure on the lid when closed or excessive items in the laptop bag that could 
cause scratching or damage. 

 Avoid placing anything on the keyboard before closing the lid. 

 Only clean the screen with a clean, soft, dry or anti-static cloth.  

 Don’t clean the screen with a household cleaning product (screens contain a thin protective film 
and chemicals or abrasion will ruin this coating). 

 No hotspots or internet tethering should be used at the College. Students must use the College 
network to access the Internet. 

 Do not leave the laptop or device in cars. 

 Do not leave the laptop in areas that have extreme heat/cold. 

 Do not allow the laptop to run the battery down to 0% each time. Try to re-charge around 20% 
and do not leave the laptop plugged into power for extended periods of time. 
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What do I do if my laptop is faulty or damaged?  
 

 First step is to take the laptop to the IT Department/Library for inspection. 

 Technical Support questions can be asked via email: support@calcc.qld.edu.au. 

 If there is serious damage to the laptop, an incident report will need to be filled out by the 

student and signed by the parent/carer. 

 If the fault/damage falls under warranty or insurance, a ticket will be opened for it to be 

repaired. This can take anywhere from one day to three days depending on parts. If the 

laptop will be out for a significant time frame, a loan laptop will be provided. 

 If the fault/damage falls outside of the warranty or insurance, repairs will be invoiced to the 

parents/carers. 

 Do not take the laptop to outside repairers or try to upgrade/modify/replace any part of the 

system as the warranty will be void, and full costs for repairs will be invoiced to the 

parents/carers. 

 

Warranty / Repairs / Insurance / Theft or Loss 
 

The laptop is covered by a three year manufacturer’s warranty, as well as three years Accidental 

Damage Protection (ADP) Insurance. 

There are three (3) ADP insurance claims allowed for the life of the laptop. Each claim will incur a 

$50 excess which you are responsible to pay. 

If there are more than three (3) ADP claims, full price for repairs will be invoiced to the parents. 

Warranty only covers manufacturing faults or hardware failures that are not caused by students. 

Wear and tear is not covered by warranty or insurance. 

The laptop and accessories are not covered for theft or loss, and replacement device/parts will be 

invoiced to the parents/carers. 

Any theft or damage is to be reported to the College within 24hrs, and a police report for stolen 

items will also need to be given to the College. 

Loss or damage caused by corrosion, oxidation, rust, insects, vermin, dust, dampness, cold or heat 

are not covered by warranty or insurance. 

Loss or damage caused by intentional, mis-use or dishonest acts are not covered by warranty or 

insurance.  
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Internet Usage / Cybersecurity 
 

Students can access the College internet through the schools network which is monitored and 

subject to strict filtering. It is important that students do not use hotspot or tethered devices, VPN’s 

and bypassing security is strictly prohibited. 

Students can use the laptop at home for their personal use, parents/carers are to monitor student 

use while away from the College.  

The College is not responsible for filtering at home or ensuring compatibility with home internet.  

Filtering options at home are not to interfere with the College’s filtering. This includes services that 

restrict software access or change settings incompatible with the College internet. 

Misuse and breaches of acceptable usage 
 

Below are some examples of inappropriate use by students. Students are to maintain a safe learning 

environment at all times. 

 Users will avoid sites with content that is violent, racist, sexist, pornographic, dominated by 

offensive language and/or illegal in any way. 

 Students are not to install ANY software on the laptop. If a parent needs access to install 

software onto a computer, permission must first be obtained in writing by the College to 

ensure compatibility and safety. 

 Passwords should remain confidential. No student should log onto another students 

account. 

 Do not remove files or folders that have been installed onto the laptop.  

 Do not use inappropriate or offensive names for files or folders. 

 Do not bring to school, or use, games or any other materials which may be offensive to 

others. 

 Under privacy legislation it is an offense to take photographs of individuals without their 

express permission and place these images on the Internet or in a public forum. 

 Do not create, participate in or circulate content that attempts to undermine, hack into 

and/or bypass the hardware and/or software security mechanisms that are in place. 

 Do not deliberately waste internet or printing resources. 

 Do not use unsupervised internet chat 

 Do not use stickers or other objects that cause permanent changes to a laptop, or modify 

the laptop in any way. 
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Data Security and Back Ups 
 

 It is the responsibility of the student to ensure their data is backed up. 

As the College is Google based, ensure all data is stored on their Google Drive. Laptops 

will be installed with Google File Stream to ensure data is being backed up to the cloud. It 

is the student’s responsibility to ensure that backups are happening and no errors are 

present. 

If in doubt, a USB flash drive can be used to store a COPY of the data as a backup. Do not 

rely on it as a reliable storage area for sole data. 

 

 

Students should be aware that in the event of a hardware failure, or misuse of the laptop, we can 

not guarantee data will be preserved so it is of the utmost importance that data is backed up in 

multiple locations. 

Illegal software or unauthorised software installed on laptops may have the laptop wiped and         

re-instated with College approved system images. This will result in data loss and is not the 

responsibility of the College to restore/preserve student data. 

 

Return of the Laptop 
 

At the end of the three year period, the laptop along with bag, power cord and stylus and any other 

accessories are to be returned to the College by the end of Term 4. 

Failure to return the laptop and accessories in a timely fashion will result in you being invoiced for 

non-returned goods. 

If you are leaving the College, the laptop and accessories must be returned ahead of time before 

being un-enrolled from the College. 

Please ensure any data is backed up or copied before the return of the computer/laptop. 

Any damage that falls outside the warranty or insurance will be repaired and the invoice is to be paid 

by the parents/carers. 


